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1. PROPRIETARY PRODUCT/MANUFACTURER 

1.1. Proprietary Product: SureStart underlayment combines fast 
install to reduce labor time, provide acoustic sound reduction and 
moisture impermeability performance. 

Note: SureStart is not recommended for use with heavy rolling 
loads. 

1.2. Manufacturer: 
Tarkett North America Phone: (800) 899-8916 
30000 Aurora Rd.   
Solon, Ohio 44139   
Web:  www.tarkett.com   

1.3. Proprietary Product Description: 

1.3.1. Construction: High-density synthetic rubber construction with 
superior acoustical sound reduction performance. SureStart can 
be specified under Adaptt, Contour, Event+, and ID Latitude 
collections. 

NOTE: SureStart is NOT recommended for use under 
Collective Pursuit. 

1.3.2. Styles/Sizes: 

SureStart 36˝ (91.44 cm) wide Underlayment roll 

Product Number: 500033006 

UPC: 033799334421 

Width/Length: 36˝ x 33.33΄ (91.44 x 10.14 m) 

Coverage per roll: 100 ft2 / 11.11 yd2 (9.2903 m2) 

Weight per roll: 29 lbs. (13.15 kg) 

 

 

2. PRODUCT PERFORMANCE AND TECHNICAL DATA 

2.1. Density: 62 lbs./ft3 or 42 oz./yd2 

2.2. Thickness: 0.056˝  

2.3. R-Value: 0.02 

2.4. Permeability (ASTM E96): < 1 perm 

2.5. Color: Green 

2.6. Castor Durability Test: Passes 25,000 cycles 

2.7. Acoustical (ASTM E2179): ∆IIC 17 (Tested over 6 inch concrete) 

3. INSTALLATION 

• Concrete must not exceed 99% RH in accordance with ASTM 
F2170, or 10 lbs. MVER in accordance with ASTM F1869, and 
pH between 7 to 11. 

• See Tarkett SureStart installation instructions for complete 
details. 

4. AVAILABILITY AND COST 

Available through authorized Tarkett distributors nationwide. 

5. MAINTENANCE 

72 hours after installation is completed, initial maintenance 
procedures must be implemented. Refer to the applicable Tarkett 
flooring Maintenance Instructions for complete maintenance 
details. 

6. TECHNICAL SERVICES 

Visit us on the web at www.tarkett.com  

Contact Technical support at (800)-899-8916 or Email: 
Resilient.TechnicalSupport@Tarkett.com  

Samples: Submittal samples for verification and approval 
available upon request from Tarkett. Samples shall be submitted 
in compliance with the requirements of the contract documents. 
Accepted and approved samples shall constitute the standard 
materials which represent materials installed on the project. 

7. WARRANTY 

Limited 10-year Light Commercial Warranty. For complete details, 
contact Tarkett or an authorized Tarkett distributor. 

 

 

SureStart 54˝ (137.16 cm) wide Underlayment roll 

Product Number: 500033007 

UPC: 033799334438 

Width/Length: 54˝ x 44.4΄ (137.16 cm x 13.533 m) 

Coverage per roll: 200 ft2 / 22.22 yd2 (9.2903 m2) 

Weight per roll: 58 lbs. (26.30 kg) 
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